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1. Introduction 

1.1. This Accessibility Statement applies to the website available at 
autodna.com (hereinafter referred to as “autoDNA” or the “Website”) and 
to the electronic services offered through it. This statement does not 
apply to other websites. 

1.2. The following electronic services are available on the Website: 
blog, summary information, user account, reviews, comments, vehicle 
report – including a single report, a report package and a subscription – 
as well as the newsletter. 

1.3. The main electronic service available through the Website is the 
vehicle history report – this is a digital service consisting in the provision 



of information and records about a vehicle in the form of an electronic 
report based on data obtained from multiple external sources 
independent of the Website owner, as made available on the Website 
and as per the state of those sources at the time the report is generated. 
The scope of the information and records is specified on the Website 
after the user has obtained the summary information. 

1.4. Detailed terms and conditions for the provision of electronic 
services are available in the autoDNA Terms of Service, published at: 
https://www.autodna.com/terms-and-conditions. 

1.5. Information on how we process personal data can be found in the 
Website’s Privacy Policy, available at: 
https://www.autodna.com/privacy-policy. 

1.6. The Website is intended to be accessible to the widest possible 
range of users, including persons with disabilities. The owner of autoDNA 
is committed to ensuring the accessibility of the Website in compliance 
with applicable legal requirements. 

1.7. The key legal provisions concerning the accessibility of the Website 
are set out in the Polish Act of 26 April 2024 on Ensuring Accessibility of 
Certain Products and Services by Business Entities (Journal of Laws 
2024, item 731, as amended). This Act was adopted in implementation of 
Directive (EU) 2019/882 of the European Parliament and of the Council 
of 17 April 2019 on the accessibility requirements for products and 
services (Text with EEA relevance – known as the European Accessibility 
Act, EAA). 

2. About Us 

2.1. The owner of autoDNA is: 

AUTODNA SPÓŁKA Z OGRANICZONĄ ODPOWIEDZIALNOŚCIĄ, a 
limited liability company with its registered office in Łódź (registered 
address: ul. Obywatelska 128/152, 94-104 Łódź, Poland), entered in the 
National Court Registry under number KRS 0000349742; the registry 
court maintaining the company’s documentation is the District Court for 
Łódź-Śródmieście in Łódź, 20th Commercial Division of the National 
Court Register; share capital: PLN 50,000; Tax Identification Number 

https://www.autodna.com/terms-and-conditions
https://www.autodna.com/privacy-policy


(NIP): 5492391545; National Business Registry Number (REGON): 
121164104; E-mail address: contact@autodna.com; Contact telephone 
number: +48 22 350 01 28 (calls charged at standard operator rates as 
per your tariff plan). A chat function and contact form are also available 
on the Website. 

3. Compliance Status 

3.1. The owner of autoDNA is committed to ensuring the accessibility 
of the Website in compliance with applicable legal requirements. 

3.2. The Website provides an option to change the contrast settings 
(light and dark color schemes) using a toggle switch available in the 
Website header and at the bottom of the page, under the "Settings" tab: 

 

 

3.3. The owner continuously monitors and removes identified 
accessibility barriers as part of ongoing maintenance work. 

3.4. If you identify any accessibility issues, please contact us using the 
contact details provided in the “Feedback and Contact Information” 
section below. 

4. Minimum Technical Requirements for Using 
the Website 

4.1. Below are the minimum technical requirements necessary for the 
proper use of the Website: 

a. A computer, tablet, phone, or other multimedia device with internet 
access; 

b. An up-to-date web browser installed on the device with internet 
access, such as Mozilla Firefox, Internet Explorer, Opera, Google 
Chrome, Microsoft Edge, or Safari; 
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c. Cookies enabled in the web browser; 
d. JavaScript enabled in the web browser; 
e. Additionally, to create a user account and purchase a report, an 

email address and access to the email account are required; 
f. Additionally, to download a report in PDF format, a PDF reader is 

necessary (e.g., Adobe Acrobat Reader). 

5. Feedback and Contact Information 

5.1. If you encounter any accessibility barriers on our Website or simply 
wish to contact us, you can use the following communication channels: 

a. E-mail: contact@autodna.com 
b. Telefon: +48 22 350 01 28 (calls charged at standard rates as per 

your operator’s tariff) 
c. Contact form available at: https://support.autodna.com/  
d. Chat available on the Website pages 
e. Postal address: ul. Obywatelska 128/152; 94-104 Łódź, Poland 

5.2. We respond to inquiries no later than within 14 days of receipt, 
although in practice we strive to reply much sooner. 

6. Last Review of the Accessibility Statement 

6.1. This Accessibility Statement was last reviewed on 3 July 2025. 

7. Updates to the Statement 

7.1. The statement will be reviewed and updated at least once a year or 
after any significant change to autoDNA. 
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8. Document Metadata 

8.1. Preparation date of the Accessibility Statement: 3 July 2025 

8.2. Date of last update to the Accessibility Statement: 3 July 2025 


